Frequently Asked Questions about the com-center

Q : What are your hours?
A : We are open from 9:00 AM to 5:00 PM.

(Admission until 4:30 PM)
Q : Is it necessary to make a reservation in advance?
A : No reservations are required in advanced. Feel free to visit the facility at any

time.
Q : How long does it take to see the exhibits?
A : Between 1 hour and 90 minutes is sufficient to see everything at a leisurely

pace.
Q : In what order should I see the different zones?
A : Corporate Zone — (Theater*) — History Zone — "Monozukuri” Zone

— Projection Mapping Theater — Products Zone — AISIN Group’s vision of

the future — Lifestyle and Energy Zone

*If you would like to see a film about Aisin Group, you need a reservation in advance.
Q : Is photography permitted?
A : Feel free to take photos in the com-center.
Q : Do I need a reservation to see the Projection Mapping display in advance?
A : You do not need a reservation in advance. Feel free to see it anytime.

(The display lasts approximately 6 minutes.)
Q : Can non-Japanese visitors enjoy the exhibits?
A : At the com-center, information is provided in Japanese, English, and Chinese.
Q : Can I check my luggage or belongings?
A : Free coin-operated lockers are available for use.



